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WHAT ARE YOU TESTING?

• Navigability, content layout and organization,  

taxonomy, and an overall understanding of user flow

• The map feature within the sections and in the tabbed menu

• Tasks from the home screen and the tabbed menu

HOW, WHEN AND WHERE WILL YOU TEST?

User 01: 

In person using the paper prototype. Will be conducted in home  

or coffee shop on Saturday (4/17) morning.

User 02:  

Conducted online using a marvel POP app and zoom. Both parties will  

be in their home. Will conduct on Sunday (4/18) morning.

HOW WILL YOU CAPTURE RESULTS?

Each test will be recorded using video and screen recordings.  

Both users have already consented to having their sessions recorded. 

WHO ARE YOUR USERS?

User 01: David, Current Resident, Shanghai

User 02: Mike & Val, Expat Residents, Spain

WHAT EQUIPMENT DO YOU NEED?

• iPhone or DSLR camera with video and audio recording 

• Tripod

• Laptop computer with screen and audio recording

• Strong and reliable wifi connection

WHAT ARE THE ROLES AND RESPONSIBILITIES?

Michelle, who will play the role as facilitator and computer, and ensure 

the sessions are recorded effectively for future reference. 

Three users who have agreed to participate in the testing session.

HOW WILL USERS BE REWARDED FOR PARTICIPATION?

User 01: Will treat David to breakfast and coffee after testing is complete

User 02: Will gift Mike & Val a bottle of BaiJiu

Usability Testing Plan
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Hi ________, thank you for taking the time to participate in this testing 

session. Today, we will be testing an early version of an app concept to 

understand what may or may not be working about it. The app is made 

to provide residents of a city important news and resources, that will help 

them navigate and enjoy everything the city has to offer.  This should not 

take more than a max of 30minutes of your time. 

During the session, I will ask you to complete 3 different tasks using  

the digitized paper prototype. After I read the task to you aloud, you'll  

try to complete it on your own. Because this exercise should imitate a  

real-world experience, I will try not interrupt or answer questions while 

you are working through the tasks. 

Please understand we are not testing you, but rather the functionality  

of the app. There are no right or wrong answers here. Any thoughts  

and feedback you have—especially anything critical —will help us make  

improvements in future iterations. With that being said, it would be  

really helpful if you could try to think aloud while working through the 

tasks. For example if something seems confusing or catches your eye, 

please feel free to share that. 

After we have worked through the tasks, I may ask you a few additional 

questions about your overall impression and experience of the app. 

So far, do you have any questions?

OK great. 

Before we begin, I'd like to ask your permission to record this session. 

The recording will be used for me to review later, so that I can focus on 

facilitating the exercise now without being distracted by trying to take 

notes at the same time. Short clips from the recording may also appear 

on my university blog. No personal details will be shared. Do I have your 

permission?

Wonderful,  let's get started! 

Script
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TASK 01

You just downloaded the Shanghai city app and would like to  

create a new account. 
 
 
ASSUMED STEPS
 1.  Click on create account 
 2.  Enter email address 
 3.  Enter username 
 4.  Create password 
 5.  Confirm password 
 6.  Click on confirm password 
 7.  Create account

TASK 02A

You want to find an event happening this weekend. 

ASSUMED STEPS
 1.  Click on events from home menu 
 2.  Filter by weekend dates

TASK 02B 

Now, you want to learn more about the event, including how to get there 

by riding your bike. 

 3.  Click on event from the events feed

 4.  Click on "Get Directions"

Tasks
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Tasks Additional Questions
TASK 03A

You are interested in finding out what attractions are  

in the city.
 
ASSUMED STEPS
 1.  Click on "explore" 

TASK 03B 

You want to find parks located in your district, Jingan. 

ASSUMED STEPS
 1.  Click on Parks and Outdoor

 2.  Click on Filter or/click on Map. 

You want to bookmark a park you found, Fuxing Park  

in your "Outdoor" list.  

 1.  Click on Park from map or card

 2.  Click on Bookmark symbol

 3.  Click on "Outdoor"

 4.  Close window 

What worked well for you during this testing session?

What do you think could be improved? 

Take some time to study the homepage. What are your overall  

impressions of the app? What do you think its purpose is?

What information do you think you would find in "Resident Resources"? 

 Would this information be useful to you?

What information do you think you would find in Transportation hub? 

 Would this information be useful to you? 

What information do you think you would find in Future Shanghai? 

 Would this information be useful to you? 

What information do you think you would find in Community Center? 

 Would this information be useful to you? 

What information do you think you would find in Gallery? 

 Would this information be useful to you,? Would you  

 want this included the app? 

Do you have any questions for me? 

MICHELLE OVALLE
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TASK 01 (Create Account) OBSERVATIONS

• Using a "Task complete" screen incredibly helpful in giving users  

confidence that they have successfully finished the task. 

• No issues with working through the steps. But, Mike raised a  

great question about whether there were any restrictions on the  

password creation. 

TASK 02 (Events) OBSERVATIONS

• "Events" appears in two places on home screen: in the main body, and 

in the tabbed menu. This created confusion about where to click. Users 

originally tried to click in the body section first, which did not work. 

• Not all of the interactions were prototyped and this created additional 

confusion. For example, users were not 100% confident they were  

entering the dates correctly because no visual cues were included into 

the prototype to simulate a selection has been made. 

TASK 03 (Explore) OBSERVATIONS

• The title "Explore" in the tabbed menu for browsing city attractions was 

intuitive to users. 

• Finding a park by district by using a map to search and filter was also 

intuitive. 

• The filtering process itself create a lot of confusion. Users did not know 

that their filter worked because the options on the prototype were not 

narrowed down after filter. This created doubt that their filtering to 

only parks in Jingan failed.

• Bookmarking also created confusion. Users wanted to bookmark from 

the Fuxing Park card on the map, but had to click on the park card first, 

then click on bookmark again from the park's main page. This could 

have been avoided if I had worded the task differently. I should also  

reconsider whether bookmarking should happen from cards. 

Testing 01 Takeaways: Mike & Val
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ADDITIONAL COMMENTS / INSIGHTS:

• The terms on the homepage "Residential Resources" and "Community 

Center" both were unclear. They had no idea what type of information 

they would find in these categories and thought they were "too vague"

• They really liked all of the content in the "Explore" section and thought 

each section was very useful. They also thought having transportation 

sections included in the app that they are exploring places in their city 

was really useful, since they usually find new places to check out and 

then figure out how to get there on two separate apps now. 

• They really liked the Gallery concept and intuitively knew what that 

section would include and how it would work. They were very excited 

about this feature. 

• News was another section that felt unclear. They thought the term was 

too vague and expected it to include information generally found in a 

traditional newspaper or news site. They suggested changing the label 

to "city updates" or "alerts" which would be more useful. 

Testing 01 Takeaways: Mike & Val
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TASK 01 (Create Account) OBSERVATIONS

• No issues signing on and going through the steps. David mentioned he 

liked that he was provided options for how to sign on in case he wasn't 

ready to create an account yet. 

TASK 02 (Explore) OBSERVATIONS

• A lot of complications getting started with this one. David later said  

the wording on the home page of all the sections confused him  

because in his mind "attractions" could belong in residents, events  

and community sections. He also mentioned that he didn't even  

notice the tabbed menu on the footer until later. 

• I wish I would have found a new way to word the intro to this task, that 

didn't require me to start with "Parks and Outdoor", but the overall goal 

was to get David inside that section and using the map feature. 

• When David clicked inside Parks and Outdoor, he originally clicked 

on "Filter" in the main page—which could have also been an option for 

filtering, but it woud have filtered different types of content. 

• David mentioned he was confused about having to click the X button 

after he selected "Jingan." He wanted more validation from the app that 

it recognized his filtering before closing the window.  

TASK 03 (Events) OBSERVATIONS

• No real issues navigating through this series of tasks. 

ADDITIONAL COMMENTS / INSIGHTS:

• David mentioned that the information didn't seem organized in a way 

that would have made sense to him. He was very confused about what 

information was in the Resident and Community sections and how 

that would differ from News, Events and Explore. 

• When I showed him a more detailed version of the homepage and  

what information was in those sections, he said he found all of the  

content valuable, but needed better titles or descriptions to make the  

information seem more clear.  

Testing 01 Takeaways: David
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• Thinks "neighborhoods" should be higher priority in navigation  

since he normally searches for things to do by area of town he wants  

to explore. 

• Main body of app took visual prominence over tabbed menu when he 

was scanning content.  

• Thinks Future Shanghai content is interesting and valuable for residents 

but thinks it could live with news, or somewhere less prominent.  

• Said Events, Explore, Gallery, Neighborhoods, and Resident  

Resources would be the most useful in his daily life.

• Thinks Gallery idea is interesting but would want context provided  

with the image, like location, neighborhood, etc to get value from it. Very  

similar to Mike and Val's thoughts on this section. 

Testing 01 Takeaways: David
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1.  Rework information architecture based on new insights 

2.  Create revised wireframe sketches that reflect any changes  

 that need to be made to app layout and structure before  

 moving forward

3.  Begin building interactive, mid-high fidelity prototype

Next Steps



Thank you


