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Objective

Build user stories, scenarios and flows that explore the various ways 
users can move through the app's information architecture based 
on their unique needs and goals. 

User stories and scenarios are critical tools in keeping the user at the center of the  

design and development process. They help designers and developers see the “big  

picture” which is important for the entire process. 
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USER SCENARIO

Marie just moved to Shanghai with her husband and two teens. The  

family has been traveling for her husband's job for several years now and 

has lived in America, South America, and Europe. Although Marie is used 

to navigating new territory, this is the first time she lives in Asia and in a 

country where she does not know the local language. To feel more settled,  

Marie wants a native app that can help her learn about the essentials of 

living in Shanghai and her new neighborhood without requiring a VPN. 

The more she knows, the better she feels that she can make her and her 

family's transition more manageable.

She needs to know things like where to get groceries, grab a coffee, and 

find nearby restaurants. She wants to make sure her family is prepared 

for emergencies, so she also wants quick and easy access to information 

about hospitals, medical clinics and emergency numbers. The relocation 

agency provided a paper with all of that information when she moved, 

but she's afraid she might lose it or not have it when she needs it. 

USER STORIES

As a new resident of Shanghai, I need to learn about  

my neighborhood because I want to quickly settle in and 

accomplish everyday tasks without feeling too lost.

As a mother and wife, I need to know what to do in an 

emergency because I want to protect my family.

Marie

Photo by Matilda Wormwood from Pexels
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MARIE'S USER FLOW

As a new resident of Shanghai, I need to learn about my neighborhood because 
I want to quickly settle in and accomplish everyday tasks without feeling too lost.
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MARIE'S USER FLOW

As a mother and wife, I need to know what to do in an emergency because I 
want to protect my family.
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USER SCENARIO

Jane is a young attorney who recently returned to Shanghai from her 

study abroad program. She loves living in a cosmopolitan city and all  

of the stuff there is to do around the city. Like the rest of her friends,  

Jane is incredibly busy during the week and only has time to experience 

Shanghai during the weekends. 

Since she doesn't have a lot of free time to search through multiple  

resources, Jane wants an app that she can easily scroll through during  

her lunch breaks or train rides home that provides all of the options  

and ideas for what she can do in the city on the weekend, and how her 

and her friends can make the most of it.

USER STORY

As a young, busy professional, I need to quickly and  

easily find out what's happening this weekend because 

I want to enjoy my time off work without spending too 

much time figuring out what to do. 

Jane

Photo by Alexander Suhorucov from Pexels
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JANE'S USER FLOW

As a young, busy professional, I need to quickly and easily find out what's  
happening this weekend because I want to enjoy my time off work without  
spending too much time figuring out what to do.  
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USER SCENARIO

Nick is an expat living in Shanghai and working for an international  

company. He loves staying active and tries to get a long run in every 

weekend. Nick loves the neighborhood he lives in, but it is not the  

best for running. The streets are narrow and crowded, and the parks  

nearby don't have running paths. Nick knows there are many places to  

go running in Shanghai. He just isn't sure where. Nick wants an app that 

can tell him where the best running paths and parks are in the city and 

how he can get there from his location. He likes the idea of combining  

his passion for running with exploring different parts of the city.

Because Nick is health-conscious, he also needs to know what the  

air quality is every day. The other day he went for a run during high  

pollution and didn't realize it until it was too late. Nick was frustrated  

that he wasn't aware. He would love notifications to be sent to his phone 

every morning and throughout the day if there are drastic changes. Nick 

wants to enjoy the outdoors but not at the risk of impacting his health 

negatively. If the air pollution is high, he prefers to go to the gym.

Image courtesy of Instagram's @fitfamshanghai 

USER STORY

As an active runner and outdoor enthusiast, I need to 

find the best parks and trails to run in Shanghai because  

I want to do what I love while exploring the city.

As a health-conscious adult, I need to know what  

the air pollution is everyday because I want to make  

informed decisions that protect my health.

Nick
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NICK'S USER FLOW

As an active runner and outdoor enthusiast, I need to find the best parks and trails 
to run in Shanghai because I want to do what I love while exploring the city.
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NICK'S USER FLOW

As a health-conscious adult, I need to know what the air pollution is everyday  
because I want to make informed decisions that protect my health.
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USER SCENARIO

Lauren is a long-time resident in Shanghai. She works as a copy editor for 

a local company and intends to stay in Shanghai for several more years. 

She already knows her way around the city and can get around easily. 

What Lauren is still struggling to navigate is keeping up with local news 

and policies. Shanghai is growing and changing rapidly, and she wants to 

stay informed on local updates because they may impact her life. 

When Shanghai launched a new, city-wide recycling program, Lauren 

was confused about the new policies and how to properly recycle items in 

her home. Then, during covid, the regulations were changing in the city 

frequently and Lauren was afraid she wasn't updated on the latest rules. 

Lauren wants an app that can deliver relevant, up-to-date information  

to her phone so she doesn't have to go looking for it. Right now, she has 

to ask many people or search endlessly through WeChat feeds to find the  

information she needs. By having an app from a credible resource that 

she can check daily, Lauren feels she would be gaining the same comfort 

that comes from watching the local news back home. 

USER STORY

As a longtime resident of this city, I need to stay up-to-

date on daily news and policies because they may directly 

impact my life. 

Lauren

Image courtesy of Instagram's @veronica_roata
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LAUREN'S USER FLOW

As a longtime resident of this city, I need to stay up-to-date on  
daily news and policies because they may directly impact my life. 



Thank you


