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Objective

Analyze two competitive apps using the “feel / needs” formula as it 
relates to the UX and UI of the products. 

User Experience (UX) is related to the entire practical and emotional experience a user 

may have related to a product or service, including the functionality. 

User Interface (UI) is the look and feel of the site or app. Something doesn’t have to be 

aesthetically pleasing to be highly functional, and conversely, something beautiful may 

not necessarily work well. 

UI and UX impact each other. 
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Brands

Meet ClickUp Meet Notion

There has to be a better way to work - that’s why we 

created ClickUp, first an internal tool, now as a way to 

fulfill our vision of making the world more productive.

Eventually, our goal is to have all work live in ClickUp— 

thereby making people more productive and giving back 

at least 20% of time to dedicate to other things. One app 

to replace them all. 

We want to break away from today’s tools—and bring 

back some of the ideas of those early pioneers.

As a first step, we are blending much of your workflow 

into an all-in-one workspace. Want a task list? A product 

roadmap? A design repository? They are now all in one 

place. You can even customize your own workspace 

from dozens of LEGO-style building blocks. Solve your 

problems your way, bounded only by your imagination.

“ “
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Analysis Criteria

Visceral Behavioral Reflective

The visceral stage is your first 

impression. It’s what you think and 

how you react automatically and 

unconsciously. For a lot of products 

this pertains to the aesthetics.

Each app will be evaluated with consideration to the three levels of emotional design by Don Norman. 

The behavioral stage is how you 

feel when you are interacting with 

the product.  How are the product’s 

functionality, usability and reliability 

impacting your ability to complete 

tasks? Is it easy to navigate and use? 

The reflective stage is how you feel 

after you’ve used the product. This is 

where emotions can make the biggest 

impact on a person as they process 

their experience. What sticks in your 

memory and how does it impact your 

perceptions on the product? 
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1. Typography

Notion’s type options make me feel excited 
and inspired because my needs for creativity 
and personalization are met.

I wasn’t expecting the app to have this capability, but now 

that I know it does, it makes me excited to customize my 

pages! Not only can I change the size and color of any type 

element on my page, but now I can also change the font 

family for each document. It doesn’t have a lot of options, 

which is okay because I don’t want to spend too much time 

selecting fonts, but I do appreciate that the app gives me 

just enough options to make my pages personal. 

VISCERALNotion App
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2. Color

Notion’s minimal color palette makes me  
feel relaxed because my need for order  
is met.

I really like Notion’s simple use of color on foundational  

UI elements like the background, type and sections. This 

allows me to: 1. Focus primarily on the content without  

distraction; and 2. Incorporate my own colors without it 

contrasting with native design elements. I think this strikes 

a good balance between having something simple to build 

upon without resulting in a busy appearance. 

VISCERALNotion App

Native UI Colors
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Notion App VISCERAL

Notion’s illustrations make me feel interested 
because my need for authenticity is met.

I immediately liked the use of illustrations on Notion’s 

homepage. They were simple yet unique and had a 

consistent style. This made me feel like Notion is genuine 

and clear about who they are. The illustrations also bring 

a human element into the software. I can connect with the 

representations of people aspiring to get good work done 

efficiently and creatively. 

3. Illustrations & Animations
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Notion App

MICHELLE OVALLE

VISCERAL

Notion’s copy writing makes me feel relieved 
because my needs for brevity and trust are 
met.

The copy is short, approachable, and sweet. Not too clever, 

exaggerated, confident or filled with puns. It’s clear, honest 

and approachable. I really like that it tells me what I need to 

know, without trying too hard to convince me that I need 

this product, or that its the best. This actually makes me trust 

it more. 

4. Copy writing & Tone
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Notion App

MICHELLE OVALLE

BEHAVIORAL

Notion’s homepage tutorial makes me feel 
invited and confident because my needs for 
understanding and guidance are met.

Right when I open the app, I see a landing page that 

functions as an active tutorial to help me learn my way 

around the platform. Immediately, I shed anxieties of 

confusion and not knowing where to begin because Notion 

is already there, ready to show me the way. 

I also like the sidebar on the right, with sub-menus for 

grouping. None of my work is ever hidden and easily 

accessible in one or two clicks.  

5. Navigation



11

Notion App

MICHELLE OVALLE

BEHAVIORAL

Notion’s +Add a page feature makes me feel 
happy because my need for convenience is 
met.

I didn’t have to look long or far to find out how to add 

a new page. And once I did, I was greeted with prompts 

that showed me all of the different functions and features 

I could include in just one page. This is so much more 

useful than a simple word doc. It immediately looks better, 

and feels easier to use. I would definitely prefer to use this 

over the products I am currently using for these types of 

documents, like google docs, word, and notebook. 

6. Adding a new document
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Notion App

MICHELLE OVALLE

BEHAVIORAL

Notion’s table feature makes me feel fulfilled 
because my need for effectiveness is met.

I tend to manage a lot of spreadsheets in google docs, 

but feel limited by what I can do to make them feel 

more personal and usable. Despite spending a lot of time 

creating them, I never feel empowered by them. 

I took one of my spreadsheets from docs and transferred 

it into Notion. I was extremely impressed by the visual 

presentation of my new spreadsheet, as well as its 

capabilities. I found the “open” and tagging features 

especially useful. I’ve never been excited about making or 

reviewing a spreadsheet, until now! 

7. Building a spreadsheet
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Notion App

MICHELLE OVALLE

BEHAVIORAL

Notion’s gallery blocks make me feel satisfied 
because my need for inclusion is met.

As a designer, I am always finding beautiful images that 

I like to save for inspiration. I like to use pinterest and 

invision boards but both have their limitations. I really like 

how I am able to create a moodboard within Notion and 

include my own thoughts, documents or other references 

together to tell unique stories. This is extremely useful in 

synthesizing images and ideas in one place. 

8. Creating a moodboard
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Notion App

MICHELLE OVALLE

BEHAVIORAL

Notion’s database feature makes me feel 
surprised and joyful because my needs for 
planning and managing are met.

Notion’s databases are extremely easy to use, and 

incredibly powerful. Not only can you manage products 

with detailed criteria, timelines and statuses, but you can 

also choose multiple views—from boards (shown here), 

timelines, tables or calendars. I was a little nervous this 

feature would be lacking in Notion, but I was gladly proved 

wrong and surprised by its potential. 

9. Managing a project
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Notion App

MICHELLE OVALLE

REFLECTIVE

Notion’s customization options make me feel 
excited and surprised because my needs for 
creativity and personalization are met.

There were many times that I felt pleasantly surprised by 

the unique features that Notion offers. They not only had 

valid use-cases, but they made building documents feel 

fun and personal. From emojis, to cover images, color 

options and templates, I feel excited about using this 

platform again in the future. It feels fun, and the creative 

possibilities are endless. Never have I been this excited 

about making my personal documents...well, personal. 

10. Reflecting on design
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Notion App

MICHELLE OVALLE

REFLECTIVE

Notion’s usability and functions make me 
feel hopeful, relieved and energized because 
my needs for productivity, simplicity and 
organization are met.

Notion over-exceeded my expectations in functionality. 

Because I am currently using several apps to manage my 

life, I was skeptical that this product would be any different 

from the rest of the apps claiming to be an “all-in-one.” But 

it is. It not only has the potential the eliminate several apps 

I am currently using, but it has the ability to do what I need 

better and more naturally. I felt like I was make-shifting my 

documents to what I needed in other apps, and in Notion it 

just feels to work my naturally for my needs. 

11. Reflecting on functionality
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VISCERALClickUp

1. Typography

ClickUp’s type options make me feel 
disappointed because my needs for flexibility 
and personalization are not met.

Although the sans serif font used across the entire 

ClickUp is very nice and legible, it doesn’t provide a lot of 

opportunities for customization. After using Notion, I miss 

having the flexibility to use different font styles based on 

text and document type. 
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VISCERALClickUp

2. Color

ClickUp’s color palette makes me  
feel confused because my need for clarity  
is not met.

I really like the gradient colors used in the logo because 

they feel energetic and optimistic. They add a nice pop of 

color to the brand. However, when I am on light or dark 

mode, I feel the color contrast is not strong enough. I 

appreciate the neutrality of the background, but because 

the colors are so similar in hue and saturation, it is actually 

hard for me to clearly and quickly decipher between 

foreground and background. 
Native UI Colors
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VISCERALClickUp

ClickUp’s illustrations make me feel 
disconnected because my need for 
belonging is not met.

Most of the illustrations on the site are product focused, 

and do not evoke a sense of connection between me and 

the product. Instead they make me feel like maybe ClickUp 

was targeting larger teams and businesses instead of a 

freelancer or student. 

3. Illustrations & Animations
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VISCERALClickUp

ClickUps’s copy writing makes me feel 
skeptical because my need for compassion 
is not met.

Although the copy does have brevity, it feels stand-offish.  

The quotes around the word “productivity” in the image 

comes off snobby to me. Overall, it feels like the brand is 

talking more about themselves, then to me.  

4. Copy writing & Tone
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BEHAVIORALClickUp

ClickUps’s dashboard makes me feel 
displeased because my need for choices 
is not met.

I think the dashboard navigation overall is setup in a very 

organized, easy to use manner. My only issues are that all 

of my content is nested in the platform’s folders, and I can’t 

view to sub-menus at the same time. If I open one folder, 

the others in the menu close. This makes me feel restricted 

and not in control of how I access my files. Additionally, 

I customize how my folders in the side navigation—the 

menu is fixed. 

5. Navigation
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BEHAVIORALClickUp

ClickUps’s +new doc button makes me feel 
confused because my need for consistency 
is not met.

There are two different places where I can add a new doc, 

which is convenient. But the wording is not the same for 

each button, even though the action is. This actually led 

to some confusion at first, because I wasn’t sure if there 

was a difference between the two CTA’s and I just didn’t 

understand what it was. After I tried both buttons, I realized 

they do perform the same action. 

6. Adding a new document
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ClickUp App BEHAVIORAL

ClickUp’s templates make me feel frustrated 
and disappointed because my need for 
understanding is not met.

This was actually quite frustrating. I tried to find a way to 

build a spreadsheet from scratch and wasn’t able to figure 

it out. Then, I decided to try importing one of ClickUp’s 

templates. It said is was successfully added to workspace, 

but I couldn’t find it there. Then, I tried clicking on “use 

template” and it gave me an error message. Whether 

starting from scratch or importing an existing template, I 

wouldn’t have expected it to be this complicated. 

7. Building a spreadsheet
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ClickUp App BEHAVIORAL

ClickUp’s image features make me feel 
unfulfilled because my need for harmony is 
not met.

It doesn’t look like building moodboards, or brand guides 

or style sheet documents in ClickUp is possible. This is a 

shame. Although I wasn’t expecting this to be a primary 

feature, it would have been great if it existed. Now, even if 

I use ClickUp, I’ll still have to save my image galleries in 

another app like Invision Boards. 

8. Creating a moodboard
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ClickUp App BEHAVIORAL

ClickUp’s spaces section makes me feel 
confused because my needs for simplicity 
and clarity are not always met.

This is the functionality I have been using ClickUp for the 

most so I am very familiar with it. I do find the different 

project views to be useful and jump between them quite 

frequently. I also like that you can click each task and view 

and customize the details. But, if I’m being honest, after 

all of this time I still don’t think I fully understand the 

difference between a “task” and a “list”. Anytime I start a 

new project, it takes a little bit of guesswork to figure it out.

9. Managing a project
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ClickUp App REFLECTIVE

ClickUp’s dashboard makes me feel 
unmotivated because my need for  
self-expression is not met.

The lack of contrast between foreground and background 

makes the UI feel cold and dull, and I do wish I could 

choose between a few different font styles. After I signed 

off of ClickUp, I had no desire to go back and keep building 

my dashboard because the abilities to customize are 

lacking. ClickUp feels like its all work and no play for this 

freelance designer, student, and ultimate goal setter.

10. Reflecting on design



27MICHELLE OVALLE

ClickUp App REFLECTIVE

ClickUp’s tools and features make me feel 
overwhelmed, and underwhelmed because 
my needs for creativity, simplicity and 
organization are not met.

I do believe ClickUp is an extremely powerful project 

management tool and I am sure it works really well for 

larger teams. But for just me, it feels like I’m spending a lot 

of time dodging unnecessary features, and missing other 

more relevant ones to my work and life. After I stepped 

away from ClickUp, I didn’t recall any specific feature 

or user experience as being remarkably memorable, 

and I didn’t have a strong desire to log back in and keep 

managing my workflow.

11. Reflecting on functionality
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