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Objective

Examine the user needs of different products by exploring what they have 
to say in reviews. Draft Point of View statements reflecting these insights. 

Start by researching real reviews from the App Store for three different products that I use 

regularly in China. Identify positive, negative and suggestive comments for each app, then 

draft two Point of View (POV) statements for each app based on the survey of comments. 
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Point of View Statement

“A good POV will allow you to ideate and solve 
your design challenge in a goal-oriented manner 

in which you keep a focus on your users, their 
needs, and your insights about them.”

Interaction Design Foundation

needs  User verb

insightbecause .



Sherpa’s Food Delivery
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About

Sherpas

“Sherpas is Shanghai, Beijing, and Suzhou’s premier 

food delivery app! We’ve been offering friendly and 

reliable services in English and Mandarin since 1999. 

In addition to restaurant delivery, we also: 

offer dine-in deals; deliver beverages; deliver  

groceries; deliver flowers; offer a “helping hand”  

errand service; book movie tickets.”
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Positive Reviews

Sherpas

A user expresses excitement and support for the app. 
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Negative Reviews

Sherpas

A user expresses their disappointment in the app and gives reasons why. 



9MICHELLE OVALLE

Suggestive Reviews

Sherpas

A user provides specific ideas of how the app can be improved. 
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Point of View Statements

Sherpas

Foreigners who want food delivery in China need to 

quickly and easily discover all of the local and foreign 

restaurants they can order from because they like to 

see all of their options before deciding what they’d 

like to order and from where. 

Customers who order food delivery need to choose 

how they want to enter their address because relying 

on geo-location alone makes them worry that their 

food won’t get delivered to the right location. 

01 02



WeChat Super App
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About

WeChat

Connecting a billion people with calls, chats and 

more. WeChat is more than a messaging and social 

media app—it is a lifestyle for one billion users across 

the world. Chat and make calls with friends, enjoy 

mobile programs, play games with friends, enjoy  

mobile payment features with WeChat Pay, and 

much more. 
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Positive Reviews

WeChat

A user expresses excitement and support for the app. 
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Negative Reviews

WeChat

A user expresses their disappointment in the app and gives reasons why. 
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Suggestive Reviews

WeChat

A user provides specific ideas of how the app can be improved. 
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Point of View Statements

WeChat

WeChat needs to communicate clearly to their  

users because people get angry when they are not 

given explanations and/or are being ignored. 

WeChat needs to clarify their login process because 

right now many users start signing-up, then later  

realize they can’t finish the process because they can’t 

meet all of the verification requirements. This makes 

people feel annoyed and angry at the company.

01 02



Google Translate
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About

Google Translate

“Google’s free service instantly translates words,  

phrases, and web pages between English and over  

100 other languages.”
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Positive Reviews

Google Translate

A user expresses excitement and support for the app. 
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Negative Reviews

Google Translate

A user expresses their disappointment 

in the app and gives reasons why. 
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Suggestive Reviews

Google Translate

A user provides specific ideas of how the app can be improved. 
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Point of View Statements

Google Translate

Users of google translate need to find the language they 

need on the app because they feel excluded and disap-

pointed when it is not there. 

Google Translate needs to show users where primary 

features are at all times so they can easily access and  

use it without having to search for it. 

People who are translating from one language to  

another need to know the translation is correct be-

cause they care about accuracy and respecting how 

the language is spoken. 

01

03
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Thank you.
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